


Values

The following values were developed by Bayside Council employees and underpin our shared
commitment in delivering our vision for the future.

The values guide us and define how we strengthen our working environment to deliver on the
aspirations of our community.

* Visionary Leadership - We are all leaders - decisive, outward focused and forward
thinking, setting the vision for Bayside Council today and into the future

* Empowered People - We are courageous and innovative - committed to making a
difference in our work

* Meaningful Relationships - We support and invest in each other - creating a strong
collaborative culture

» Exceptional Service - We go above and beyond - delivering an outstanding customer
experience every time

Primary purpose of the role

Provide day to day caretaker services to facilitate the presentation and operation of Council’s
building venues to a level of standard that is in line with relevant policies and procedures.

The role is responsible for the provision of a quality customer service experience for all users of
Council’s building venues.

Key accountabilities

Within the area of responsibility, this role is required to:

e Actively promote and provide a customer service focus for the operation of Council’s building
venues.

e Actively engage with facility users to ensure Council's building venues are presented and
offered to a standard that responds to the need of stakeholders and the broader community.

e Actively promote an environment where Council’s building venues are secure and safe for
all users.

e Provide quality information and timely advice to ensure that Council’s building venues are fit
for use.

e Stock, prepare and service Council's building venues in a timely manner to enhance
customer outcomes.

¢ Promote the positive and collaborative culture and values of the organisation through open,
fair and transparent decision making and ethical, professional behaviour.

e Work in collaboration with and assist the team, manager and other key stakeholders to
achieve business unit goals, work requests, demands and Council priorities.

Key challenges

+ Identifying and resolving service delivery issues to maintain a positive customer experience
and quality level of service.

e Completing work activities in a timely manner given an environment of competing priorities.

e Maintaining a consistent level of customer service in challenging situations.
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